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1) About Oxford Brookes University

Oxford Brookes University has over 150 years of history. We started out as a small
School of Art in borrowed teaching rooms and have grown into one of the UK's top
modern universities with a local, national and international reputation for teaching and
research excellence.

The only UK University in the QS rankings of top 50 institutions worldwide under 50

yearsold forthe3“Yyear in a row. Oxford Brookes Univejr s|
universities. There are approximately 18,000 students studying with us and there are

alumni in 189 countries.

-

Oxford Brookes University is incorporated by Statute pursuant to the Education Reform
Act 1988 and was created a University by the Further and Higher Education Act 1992.
As the University has the power to confer degrees, diplomas, certificates and has a
rigorous systems to ensure the quality and standards of its awards. The University is
subject to review by the Quality Assurance Agency for Higher Education (QAA) and is
subject to regulation by the Office for Students (OfS).

So al t houg iphysically attend @xdord Brookes University to gain the BSc
(Hons) degree in Applied Accounting, the degree programme is managed in the same
way as other degrees offered by Oxford Brookes University and meets the standards
set for UK higher education. By gaining the BSc (Hons) in Applied Accounting, you will
not only demonstrate to potential or existing employers that you possess all the
relevant graduate skills to equip you for a great career in accounting and finance, but
you will also establish an association with a university that has a reputation for
excellence.

We have a lot to be proud of and you can see some of our recent results and
achievements at https://www.brookes.ac.uk/about-brookes/at-a-glance/
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2) About the degree

The Programme Specification is the formal University document which sets out the
aims, outcomes, structure and intended student experience of the programme. For
the BSc in Applied Accounting, the full Programme Specification can be found in
Appendix 4. Key information from the document is presented here.

2.a) The aims of the programme

The BSc in Applied Accounting is an Honours level undergraduate award that aims to
prepare students for a career as a professional accountant and to equip them to make
a wider contribution to their organisations, communities and society. It does this by
incorporating studentso6 professional accountjan
that enhances and extends the knowledge and skills gained through professional

examinations by developing graduate skills.

2.b) The structure of the programme

When the programme was designed (and periodically since then) the ACCA curriculum

was compared with the UKOG6s Subject Benchmar k
Accounting is expected to contain (Latest version 2019, published by the QAA at
https://www.gaa.ac.uk/docs/gaa/subject-benchmark-statements/subject-benchmark-
statement-accounting.pdf?sfvrsn=da39c881 7 Some elements were not covered in

the ACCA examinations so an extra element i the Research and Analysis Project was

designed. Thus the full degree comprises eleven elements:

1 Three Applied Knowledge Level ACCA examinations and Six Applied Skills
Level ACCA examinations (previously Foundation papers);

I The Ethics and Professional Skills module (EPSM), delivered by ACCA
(previously was the Ethics module);

1 The Research and Analysis Project (RAP), delivered by Oxford Brookes
University.

2.c) Admission to the degree and exemptions

The 6ési mpled way to gain the degree is to regi
examinations, the EPSM and the RAP. However many students enter the programme
with exemptions, the key points for admission are:

1 You must take the ACCA examinations for Financial Reporting (was F7), Audit
and Assurance (was F8) and Financial Management (was F9)

1 EITHER the degree must be completed within 10 years of the earliest of the
date of your first ACCA examination pass or the date of your first ACCA
exemption being granted

1 OR have passed 3 ACCA examinations (either Applied Skills or Strategic
Professional) within 5 years of submission of your RAP

Part 17 General Information


https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/subject-benchmark-statement-accounting.pdf?sfvrsn=da39c881_7
https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/subject-benchmark-statement-accounting.pdf?sfvrsn=da39c881_7

a Think Ahead

2.d) 10 Year rule

If your transcript shows your first examination pass/exemption as 01 December 2010,
then your 10 year eligibility period will expire at the end of November 2020. Your last
opportunity to submit a RAP is in the November 2020 submission period.

Similarly, if your transcript shows that your first examination pass/exemption as 01
June 2011, then your 10 year eligibility period will expire at the end of May 2021. Your
last opportunity to submit a RAP is in the May 2021 submission period.

If you full outside the 10 year rule, then you can demonstrate currency of knowledge if
you have passed 3 ACCA examinations (either Applied Skills or Strategic
Professional) within 5 years of submission of your RAP.

Please contact acca@brookes.ac.uk if you have any questions.

Appendix 10 contain the full details of the Programme Regulations.

Most of what follows in this document relates to the Research and Analysis Project, as
information about the other elements of the degree is provided by ACCA on its website.
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3) About the Research and Analysis Project (RAP)

The RAP is designed to take about 4-6 months to complete. The finished project is
submitted to Oxford Brookes University, but it can only be submitted after you have
completed all the other elements of the degree programme and are therefore eligible
to submit

3.a) Eligibility to submit a RAP

In order to be eligible to submit a Research and Analysis Project

1 Have passed the three ACCA Applied Skills examinations Financial
Reporting (was F7), Audit and Assurance (was F8) and Financial
Management (was F9)

1 Have passed, or gained exemption from, the other six papers at the
Knowledge Level and Skills Level. Note that conditional exemptions
do not qualify you to submit the RAP.

1 Have completed the ACCA Ethics and Professional Skills module (or
the previous Professional Ethics module)

1 Be up-to-date with the payment of your ACCA subscription fees.
1 Demonstrate currency of knowledge by either

0 passing your RAP within 10 years of the earliest of: the date of
your first ACCA examination pass, or the date of your first ACCA
exemption being granted

or

0 passing 3 ACCA (Applied Skills or Strategic Professional)
examinations in the 5 year period before submission of your
RAP

If you hold exemptions for ACCA Applied Skills examinations Financial
Reporting (was F7), Audit and Assurance (was F8) and Financial
Management (was F9) then you can forfeit these in order to be eligible for the
BSc. Once you have forfeited your exemption you cannot reverse this
decision. If you wish to do this please contact ACCA.

10
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3.b) What the RAP is designed to achieve

The purpose of the RAP is to allow you to demonstrate important graduate-level
understanding and skills that are not otherwise tested in the examinations. You
undertake a research-based project related to a single organisation and complete the
two components of the RAP: the Research Report (RR) and the Skills and Learning
Statement (SLS).

Learning outcomes
Having passed this module, students will be able to:

1. Critically evaluate accounting concepts and principles and their application in
solutions to practical accounting problems.

2. Select and apply appropriate accounting and financial management techniques to
organisational business planning, decision-making and control.

3. Understand the limitations of accounting techniques and the implications of such
limitations.

4. Communicate analysis of accounting and financial information and
recommendations to a variety of different audiences.

5. Communicate appropriately in writing and through an oral presentation.

6. Solve problems through the identification of key issues, synthesis of information
and analytical tools, and the presentation and critical evaluation of a range of
options.

7. Undertake an independent Research Report relating to a single organisation or
industry sector.

8. Prepare a written report which meets academic requirements of information
collection and referencing of information sources.

9. Complete a programme of study through independent and self-managed learning.

10. Reflect on the learning attained through completing the programme and its impact
on future professional development and employment roles.

11. Use information technology to record and analyse financial data, to collect
information from a range of sources and to present research findings.

3.c) The experience of undertaking the RAP

When you take an ACCA examination, you have to decide the best way to prepare
yourself for that assessment i for example by using the ACCA website and working
on your own, or by signing up for a course at a college or learning provider. It is the
same with the RAP; you decide whether to just use this Information Pack and work on
your own, or to seek extra help and support. Neither Oxford Brookes University nor
ACCA provides teaching for the RAP.

However, as a minimum, everyone who is undertaking a RAP needs to have a
registered Mentor. Their role is not to teach or supervise your project, but rather is to

11
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help you to reflect on your learning and your approach to the RAP, to hear you deliver
a presentation and to verify to Oxford Brookes University that they have held three 30
minute meetings with you, including hearing your presentation.

3.d) RAP Assessment

The Research and Analysis Project consists of two separate documents; a 7,500 word
Research Report (RR) and a 2,000 word Skills and Learning Statement (SLS).

You are also required to give a presentation on the project to your Mentor and to submit
the accompanying slides used for your presentation with your RAP.

You will be given one of three Pass grades (A, B or C) or a Fail grade (F) for the
performance in the RR. You will be given either a Pass grade or a Fail grade for the
performance in the SLS.

If you achieve one of the three Pass grades for the RR and the Pass grade for the
SLS, then a pass in the RAP will be awarded. The grade awarded to you for the
performance in the RAP will be that awarded to you for the RR i.e. A, B or C. Once
you have been awarded one of the three Pass grades for the RAP, then you cannot
make any further RAP submissions.

3.e) Marking and moderation of your work

You are invited to submit your work anonymously, just using your ACCA number as
the identifier. The University has this policy of anonymous submission to further
ensur e that every studentés work is treated

Research and Analysis Projects are marked and given clear comments by one
member of staff (the first assessor). All Failed projects and a representative sample
of Passed projects are reviewed by a second assessor from within the team. This
process is reviewed by the chief moderator and is informed by an analysis of marks
given by each marker.

Following internal moderation, a sample of scripts is reviewed by the External
Examiner for the programme to ensure that the standards applied are comparable to
those at other institutions.

A sample of students may be given a viva, which is an oral examination. The sample
will be selected after students have submitted their RAPs. If you are selected for a viva
you will be contacted by Oxford Brookes ACCA office to organise the timing and
location. The viva may be undertaken face to face or by other medium such as Skype:
it would be expected to last around 15 minutes and students could be asked about any
aspect of their submission. The viva is used to evaluate your knowledge and
understanding of the RAP submitted and to confirm that it is your own work.

12

Part 17 General Information



a Think Ahead

Part 21 What you have to do

13
Part 27 What you have to do



M Think Ahead

4) The RAP assignment brief T what you have to do
4.a) The Research Report (RR)

Conduct an investigation and write a report of at most 7,500 words, which addresses
one of the following 20 topics (Note that the 7,500 word count includes everything
from the start of the title page, to the end of the conclusions but does not include
appendices or the list of references.)

1) An analysis and evaluation of an organisat:i
its links with performance management and decision making.

2) An evaluation of how the introduction of a new technology can assist an
organisation in achieving its business objectives.

3) An assessment of the potential impact of an aspect of impending legislation on
the operations and financial position of an organisation.

4) Areview of the business management and accounting issues of environmental
costs of an organisation.

5) An evaluation of the use of short term and long term Islamic financial
instruments and their impact on the financial statements of an organisation.

6) A critical review of key factors or indicators in the motivation of employees in
an organisation.

7N A critical evaluati on of t he restructur|in
activities and the effect on the organisat:

8) An analysis and evaluation of the business and financial performance of an
organisation over a three year period.

9) A critical evaluation of the planning and implementation of an information
system in an organisation.

10) A review of the effectiveness of the use of costing techniques within an
organisation.

11) An investigation into the financial and operational costs and benefits of the
internal audit / internal review activities within an organisation.

12) An investigation into the possible effects of a proposed accounting standard on
the financial statements and business activities of an organisation.

13) An evaluation of the contribution made by human resource activities to the
attainment of business and financial objectives.

14) An appraisal of the business and financial objectives of a strategic investment
decision made by an organisation and its impact on key stakeholders.

15 An analysis and evalwuation of the manageme
capital over a three year period and its| i
strategies.

14

Part 27 What you have to do



M Think Ahead

16) A critical evaluation of the financial and operational risk management within an
organisation.

17) Select an organisation that has been identified as having weak corporate
governance structures within the past 5 years. Critically evaluate their
corporate governance practices including an assessment of the origins of the
corporate governance issue(s) and t

18) A review of the marketing strategy of an organisation and its effectiveness.

19) An analysis and evaluation of the financial and operational consequences of a
merger between two organisations or of the acquisition of one organisation by
another.

20) Select an organisation that has been identified as having weak social
responsibility practices within the past 5 years. Critically evaluate their social
responsibility practices, including an assessment of the origins of the
probl em(s) and the organisationds
organi sationds key stakehol der s.

For topic 8 you are required to use a comparator.

Topic 8 and 15 Industry Sector requirements:

In order to minimise the disruption to your studies as a result of Covid-19, the
industry sectors specified in 2019/2020 remain in place for 2020/2021

For topics 8 and 15 you MUST use organisations from the following specific sectors,
based on the Industry Classification Benchmark (ICB). This is the link to the ICB
list

https://content.ftserussell.com/sites/default/files/support document/ICB%20Taxono

my%20overview%20Cut%20Sheet V03.pdf

4010 Automobiles & Parts (3350 in older version)

4010020 Automobiles (3353 in older version) - Makers of motorcycles and
passenger vehicles, including cars, sport utility vehicles (SUVs) and light
trucks. Excludes makers of heavy trucks, which are classified under
Commercial Vehicles & Trucks, and makers of recreational vehicles
(RVs and ATVs), which are classified under Recreational Products

40101025 Auto parts (3355 in older version) - Manufacturers and
distributors of new and replacement parts for motorcycles and automobiles,
such as engines, carburetors and batteries. Excludes producers of tires,
which are classified under Tires.

40101015 Tires (3357 in older version) - Manufacturers, distributors and
retreaders of automobile, truck and motorcycle tires.

4030 Media (5500 in older version)

40301010 and 40301035 Broadcasting & Entertainment (5553 in older
version) - Producers, operators and broadcasters of radio, television, music

15
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and filmed entertainment. Excludes movie theatres, which are classified
under Recreational Services.

40301020 Media agencies (5555 in older version) - Companies providing
advertising, public relations and marketing services. Includes billboard
providers and telemarketers.

40301030 Publishing (5557 in older version) - Publishers of information via
printed or electronic media.

502060 Industrial Transportation (2770 in older version)

50206010 Trucking (2779 in older version) - Companies that provide
commercial trucking services. Excludes road and tunnel operators, which
are classified under Transportation Services, and vehicle rental and taxi
companies, which are classified under Travel & Tourism.

50206020 Railroads” (2775 in the older version) - Providers of industrial
railway transportation and railway lines. Excludes passenger railway
companies, which are classified under Travel & Tourism. (Topic 8 or 15
* see note below).

50206025 Railroad equipment (2753 in the older version)

50206030 Marine Transportation (2773 in the older version) - Providers of
on-water transportation for commercial markets, such as container shipping.
Excludes ports, which are classified under Transportation Services, and
shipbuilders, which are classified under Commercial Vehicles & Trucks.

50206040 Delivery Services - Operators of mail and package delivery
services for commercial and consumer use. Includes courier and logistic
services primarily involving air transportation.

50206060 Transportation Services - Companies providing services to the
Industrial Transportation sector, including companies that manage airports,
train depots, roads, bridges, tunnels, ports, and providers of logistic services
to shippers of goods. Includes companies that provide aircraft and vehicle
maintenance services.

* if you are considering topic 8 or 15 please be aware that this sub-sector
may be difficult as much infrastructure is publicly owned. There may not be
sufficient information to support your analysis, or the accounts may be very
complex.

The ICB introduced new codes in 2019/20 and this link maps new codes to the older
version of the definition of the sectors. Details of the old codes have been provided.
This link provides details of the conversion of old codes to new codes.

https://www.ftserussell.com/files/support-document/current-new-icb-structural-

conversion-map-detail

16
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Financial statements & reports
Your work should be based on the most recent available information.

For all topics other than 8 and 15, you must base your project on recent organisational

activity or processes rather than historical e
to activity that took place more than the three full calendar years preceding the start of

the current submission period.) For example if you were proposing to submit a project

in May 2021 for topic 19 the merger or acquisition would have to have taken place

AFTER 1 JANUARY 2018

For topics 8 and 15, you should use the 3 most current years of financial statements
available 90 days before the start of the submission period (if you are submitting for
the first time or re-submitting using a new topic).

If you started work on your RAP and as a consequence of Covid19 your studies were

interrupted, you may have used earlier versions of the financial statements. It is

acceptable to submit work on this basis. You are required to include a justification of

the financial statements selected. You may chooset o use the | ast 3 year s
and any other information that becomes available at a later date.

Example Submission start - | Must | use these?
publication dates | 1% of month

31 July 2020 November 2020 Yes 1 this is a requirement, unless your
studies were interrupted by Covid19.

September 2020 November 2020 No, but you may do so
April 2020 May 2021 No, but you may do so

January 2020 May 2021 Yes 1 this is a requirement, unless your
studies were interrupted by Covid19.

June 2021 May 2021 No these are not publically available i
you should use 3 years to June 2020

4.b) Work with a Mentor

Choosing your Mentor

It is your responsibility to find an Oxford Brookes Registered Mentor to act as your
Mentor. It is not possible for the University to provide a Mentor for you but we have
identified three categories of individuals from which you should choose your Mentor:

1 A qualified Chartered Certified Accountant (ACCA) that is a full member.
1 Your tutor at an ACCA Learning Provider
9 A senior colleague at work e.g. your line manager

17
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Please go to www.brookes.ac.uk/acca for more information on finding a mentor.

Meeting your Mentor

Covid19 71 you must follow local health guidance and where social distancing is
required, mentoring must be conducted online/remotely.

You are required to have at least three meetings with your Mentor, each of which
should be at least 30 minutes long. The Mentor meetings are an opportunity for you
to develop skills in listening, questioning and presenting your findings.

During the third meeting you are required to deliver a 15 minute virtual PowerPoint
presentation to the Mentor and possibly other students as well. The PowerPoint
presentation must contain no more than 20 slides.

If it is not possible to deliver a virtual presentation, then you should email your
presentation to your mentor and arrange to talk through the slides. If this is not
possible, you should include the script for your presentation as notes in PowerPoint.

It is unacceptable, and may lead to an academic integrity investigation, if your Mentor
(or anyone else)

91 Provides you with a list of references to guide your research or to be
submitted with the RAP. The reference list must reflect your own, individual
research and include all and only the sources you have included in your RAP

1 Provides a template for the spreadsheet or your presentation. You must
develop your own spreadsheet and presentation as this demonstrates you
have developed the required skills

1 Writes the RAP project on your behalf, or provide you with a substantially
completed template for editing

f Encourages you to copy another studentobs | wo

4.c) The Skills and Learning Statement (SLS)

The Skills and Learning Statement (SLS) is the opportunity for you to demonstrate that
you have developed the key 'graduate’ skills of self-reflection and communication. You
are required to provide evidence of self-reflection by answering a number of questions.
Your communication skills will be developed through the preparation and delivery of a
presentation to your Mentor. You are required to submit to Oxford Brookes University
a copy of the PowerPoint presentation that you used in your presentation to your
Mentor as evidence of skills development.

Write at most 2,000 words addressing the following four questions:

1. Reflect on what you have learnt from the meetings with your Mentor, including
the presentation that you gave to your Mentor?

2. To what extent do you think you have achieved the RAP research objectives
you set?

3. How have you demonstrated your interpersonal and communication skills
during the project work?

18
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4. Reflect on how undertaking the RAP helped you in your accountancy studies
and/or current employment role?

What do we mean by reflection?

Self-reflection, or critical reflection as it may also be called, is a key academic and
professional skill. Reflection requires you to review and evaluate the experiences you
have had and the learning you have acquired. You should note the emphasis on
evaluation. Your Skills and Learning Statement should not be a description of what
you did T it must be an evaluation of your experiences of doing your project work. You
must try to make some meaning of what you have experienced, and make a judgment
of how well you have achieved your objectives, and come to a conclusion about the
value of undertaking your RAP.

Your evaluation should be honest. There is no model answer or right answer to any of
these four questions. Not all your experiences will necessarily be positive, as things
may not always go to plan or happen in the way that you might want them. Your
evaluation should reflect on what actually happened, not an idealised version of what
you might want Oxford Brookes University to think did happen. We know that applied
research can be messy and unsatisfying at times, though we strongly believe that what
you learn from doing this research will be valuable to you. We hope this will be reflected
in your Skills and Learning Statement.

4.d) How to submit your RAP

Information about the submission process is available at
https://www.brookes.ac.uk/acca/

Your project must be submitted online by the latest submission date. After this date,
the online submission facility will close and you will have to wait until the next session
before you can submit.

Use the Checklist in Appendix 10 to check that you have everything ready to upload.
Please note that you do not have to upload the checklist. It is for your guidance only.

All projects submitted will be processed through TURNITIN (please see Appendix 6 for
more information). OBU does not apply a threshold for the similarity %, markers will
look at the TURNITIN report for all RAPs to assess how sources have been used.

Files to submit

Please ensure that all of the files you want to upload and submit online are less than
10MB. Please ensure that the Word document containing your SLS is less than
250Kb. You should submit:

1 The Research Report as a Word document; your ACCA number and the word
count must be on the front cover;

The Reference list as a Word document;

Any financial statements can be uploaded as pdf documents in the Appendices;
The SLS as a Word document;

The presentation slides as a PowerPoint document (max 20 slides);

At least one Excel spreadsheet (xIs or xlsx) which must include the use of
appropriate formulae.

= =4 =8 -8 9

[Please note that you cannot submit zip files.]
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Submission fee

You are required to pay a project submission fee to Oxford Brookes University with
any project submission. This fee is subject to increase in subsequent submission
periods.

The fee should be paid online when uploading your project. Should you experience
any difficulties with the online payment facility, or you are unable to pay in this way,
please contact acca@brookes.ac.uk

Please note that we will not release your RAP mark until the submission fee and any
outstanding ACCA fees are paid.

4.e) When to submit your RAP

Covid19 - Due to the disruption to the examination timetable, we will not impose
a deadline for the completion ACCA Applied Knowledge and Skills exams. A
RAP usually takes 37 4 months to complete, so leave sufficient time.

To submit a RAP you must have passed, or have exemptions for, the required

Applied Knowledge and Applied Skills papers and have completed the Ethics
and Professional Skills module. You cannot submit whilst waiting for results.

Period 41: fee £420

Latest date for completing Ethics module 23 September 2020
Mentor must have completed training and registered by* 30 September 2020
Earliest receipt of project at OBU 1 November 2020
Latest receipt of project at OBU 11 November 2020
BSc degree results release 24 March 2021

Period 42: fee £420

Latest date for completing Ethics module 24 March 2021
Mentor must have completed training and registered by* 31 March 2021
Earliest receipt of project at OBU 1 May 2021
Latest receipt of project at OBU 12 May 2021
BSc degree results release 22 September 2021

*.e. mentor must have successfully completed the Oxford Brookes University mentoring course. You can
email accamentoring@brookes.ac.uk to check this.

Submissions are only accepted between the earliest receipt date and the latest receipt date.
20
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4.f) RAP Assessment criteria

The detailed criteria against which your work will be assessed can be found in the table
in'Ap'pendix 1. To achieve an overall Pass grade you need to pass all of these nine
criteria

Understanding of accountancy / business models

Application of accountancy / business models

Evaluation of information, analysis and conclusions

Presentation of project findings

Communication [in the Research Report]

Information gathering and referencing

Information technology

Self-reflection

= = =4 =4 =4 =4 =4 4 =9

Communication skills [in the presentation]

It is essential that you understand what you need to do to pass the
RAP.

Read Appendix 1 now.

The next section of this booklet provides further guidance on how to
do well. There is also guidance materials available from

www.brookes.ac.uk/acca

OBU and ACCA are running a series of webinars to support
you in preparing the RAP. Dates and registration details are
available on the website.
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5) Guidance to help you succeed

5.a) Introduction

The Oxford Brookes University Research and Analysis Project (RAP) is the final
component of the Oxford Brookes University BSc (Hons) in Applied Accounting
degree.

You have already demonstrated your undergraduate level abilities by passing the
ACCA exams; the RAP provides you with the opportunity to demonstrate the remaining
graduate level attributes necessary for the award of the BSc degree. Please read the
RAP learning outcomes (appendix 4) and assessment criteria (appendix 1) carefully
before you start your RAP work. This will help you understand what is expected of an
ACCA student who wishes to submit a RAP to Oxford Brookes University.

You should understand that your research work and preparation of the RAP is covered

by the Oxford Brookes University academic regulations. Thi s i ncl udes the Uni
regulations on cheating which can be found on the ACCA and OBU websites. If an

ACCA student or member is found guilty of breaching these regulations this could lead

to permanent expulsion from Oxford Brookes University and disciplinary action by

ACCA.

In particular, your submitted RAP must be your own work and your research must have
been undertaken specifically for the RAP. You cannot take a workplace research or
consultancy report and adapt it for your RAP. Neither can you submit a piece of
research work that has previously been submitted to another educational institution for
a different academic award (see Appendix 6).

The RAP is very different to an ACCA written exam. You have many choices to make

in order to produce a good quality RAP. You have to choose which organisation to

study, what you want to find out, which information sources you will use and how to

present your research findings. Each RAP is different and theye
to your project objectives. Your research findings may depend on how you collect and

analyse information, and your findings may not be wholly definitive. Your conclusions

may be unexpected or not what you might have anticipated before starting the RAP

work. This is the nature of applied research.

In order to produce a successful RAP you have to evaluate and / or analyse information
from a range of sources. This means creating some meaning from what you have
found, or making a judgment or coming to a conclusion. If you only report the
information that you have found or generated, you will not pass the RAP. The ability to
evaluate and / or analyse information is a very important graduate attribute and the
grade that you are awarded for your RAP will be significantly influenced by how well
you demonstrate your evaluative and/or analytical skills in your RAP.

You may be one of the many ACCA students whose overall class of BSc degree will
not be directly affected by the grade awarded to your RAP (provided you pass).
However, a good performance in the RAP will demonstrate to your family, friends,
colleagues, tutors and employers that you are capable of undertaking good quality
research. If your ACCA average mark puts you in a position where achieving a high
grade in the RAP will gain you a higher class of degree, then you must aim for your
first project submission to be the highest quality research work of which you are
capable. You cannot resubmit a passed RAP and the RAP grade will be capped for a
resubmitted Research Report that failed at the first attempt.
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Your RAP will focus on accounting and / or business issues within an organisation. It

is very important to remember that the reported financial performance of an

organisation i whether in the private or public sector i is the outcome of the

organisationd s b u s i n e shsprivate ded¢tor ¢domparey sisually competes against

other companies to sell its goods and services and its success in doing so is reflected

in the company6s financial stat emeThareforeand f ina
inorder t o explain why a companyés financial pelf
into the companyds business environment and i
company, its competitors, government etc. which have led to changes in the
companyo6s b wmsnanoee Sosundpretand change, you may need to look

outside of the organisation chosen for your RAP.

This section provides further guidance on the preparation of your Research Report and
your Skills and Learning Statement. However, there some other general issues that
you should think about before starting your RAP work:

1 The suggested RAP project topic areas are based on different aspects of the
ACCA Qualification syllabus. The RAP is an opportunity for you to apply some
of your learning from your ACCA exams. You may have to develop this
learning in more depth to prepare a high quality RAP and this will enhance your
knowledge and skills in accounting and business.

9 You should consider your own strengths and weaknesses when considering
what to do for your RAP. If you prefer financial accounting to management
accounting, then would it be better to choose a RAP topic which is based on
financial reporting? Or do you want to improve your knowledge and skills in
your weak areas? If you want to use advanced statistical techniques, then do
you really understand how to apply them and to explain the output in business
terms?

1 Your RAP must have a single organisation as its focus. However you do not
have to work for an organisation in order to choose it for your RAP. If there are
substantial external information sources for you to undertake a RAP then you
may not need to contact individuals within your chosen organisation. If you are
working for an organisation, then you may, if you wish, choose your own
organisation as the basis for your RAP. However be sure that necessary
internal information will be made available to you and can be included in your
project report.

91 Do not start your research work without having spent some time thinking about
what you propose to do, how you propose to do it and when you propose to do
it. Although Oxford Brookes University does not require you to submit an RAP
outline for approval, we strongly recommend that you prepare a short outline
for your RAP and a timetable within which you show when you expect to
complete the different phases of the research work and how you will meet the
Oxford Brookes University RAP submission deadline. Be realistic about what
information may be available to you, what you can achieve and how long it may
take you to complete the RAP documents.

1 You must be independent and unbiased when undertaking research. You may
think very favourably about a company and / or its products. However if you
choose this company for your RAP you have an obligation to look at the range
of differing views about the company that exists and to evaluate all of these
views within your Research Report. You should not only use those information
sources that support your own view of the company.

Please read all of this RAP guidance before starting your RAP work. It is easier to
make changes to your proposed project work before you have collected all of your
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information rather than to try to make significant changes when writing your Research
Report and Skills and Learning Statement.

Finally, there is guidance on submitting a successful project available from
www.brookes.ac.uk/acca

5.b) Guidance for completing the Research Report
5.b.i) Choosing a topic and atitle

There are two crucial aspects to ensure success in this project:

1. Your RAP must be focused on one organisation.

2. This analysis must be a business analysis not just a financial analysis.

You should combine the analysis/evaluation requirement of the RAP with the project
topic area and with your chosen organisation to produce your Research and Analysis
Project Title.

For example, if you have chosen an organisation called 'ABC Co' for your research
work, then some possible Research and Analysis Project titles are as follows:

1 An analysis of the key factors that influence the levels of motivation of staff
within ABC Co. (Topic 6)

1 An evaluation of the business and financial performance of ABC Co. between
1 January 2017 and 31 December 2019 (Topic 8)

1 ABC Co: A case study for the evaluation of the use of different costing
techniques in the pricing of consultancy services (Topic 10)

1 A business and financial analysis of the entry of ABC Co. into the market for
online postgraduate degree courses and the impact on teachers and learners
(Topic 14)

Your actual choice of project topic area and organisation will depend on the access
you have to internal and external sources of information about the organisation. This
is discussed later in this Information Pack.

5.b.ii) Getting to Grips with Research

In everyday use of language, to research means to investigate, to enquire, to look into,
to explore, to find out. If you think of researching as investigating, then you would
conduct some research if you were about to buy a car. This includes deciding on your
requirements such as size, economy, reliability, the price range etc. You might study
reviews of selected models in the motoring press to assist you in evaluating
alternatives. Finally, after test-driving some of them you would buy the car, which best
metyour specification and which in your judgmen

There are some similarities between this everyday view of research as an investigative
process, involving a number of stages or phases, and the RAP.

The RAP is an example of applied business research, with a focus on business
problems and issues set in the context of a single organisation. The purpose of applied
business research is to contribute to the solution of that problem or issue, or increase
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understanding of its significance. It may result in certain recommendations being made
to an appropriate person in the organisation studied. There is a highly practical and
problem solving aspect of such work, with some similarities to a consultancy project.

Applied business research requires the use of a systematic investigation process. The

key word here is fsyst e mplannédamndmetivddica, mlinemp| i es| t
with established research methods and takes account of other published work in

the relevant field.

The practical implications for the student are that there must be a systematic approach
to:

Information gathering;

Interpretation and analysis of information gathered; and

An overall evaluation which provides either answers to, or increased
understanding of, the original problem / issue studied.

= = =4

Understanding the importance of the overall research approach

The requirement to Aexplain your overal/l resiea
among students. The further explanation thatiti ¢ hfe f r a mewslopedto néecet

your project objectives and answer your rese€ear
matters sufficiently either. So what exactly does it mean and why is it important?

It is best understood as the underlying structure which shapes and guides your
research report. It links a statement of what it is you are trying to find out to an outline
of the methods you have used to provide the required answers. It sets out a series of
important parts of the research process. These, related to the RAP, are set out below.

a. The original problem or issue - defined by the approved topic you select - in the
context of your chosen organisation.

b. The specific research questions and report objectives which you set and
propose to answer or meet.

c. Reviewing relevant literature on accounting and business concepts/ theories/
models in order to determine which you will use, and their limitations, to develop
your understanding of the issues in the context of your chosen organisation

d. Methods of information gathering you use including a discussion of the
limitations of your information gathering, and any ethical issues arising and how
they were resolved.

e. The analysis and evaluation you conduct, based on the business/accounting
techniques etc. applied to provide answers to your research questions and
meet your stated report objectives

f. Conclusions and any relevant recommendations of practical benefit arising
from your report.

Although this explanation makes the whole research process seem orderly and
sequential, in practice it is likely to be more tangled and disorganised. However, it is
helpful to establish a plan of how to proceed before you begin.
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Try to write a brief statement outlining your proposed approach before you commence
your detailed information gathering that is after c. above and certainly before stage d.
Then ask yourself some important questions:

1 Wil this approach enable me to answer the research questions and meet the
report objectives | have set?

1 If not, do | need to gather more information from a wider range of secondary
sources, or conduct some primary research, or both?

1 Or do | need to review and revise my research questions or project report
objectives?

Once you are reasonably satisfied that you are on the right lines then you can proceed
further with your investigation. Thinking clearly about your overall research approach
and writing a clear statement about it will act as a guide through the research process
which will shape and structure what you do and how you do it.

In addition, a clear statement about your overall research approach enables the marker
to see that you have adopted a systematic and appropriate approach to meeting your
report objectives.

5.b.iii) Understanding the RAP constraints i and being realistic!

This is a 7,500 word report, assessed against specific criteria, with a recommended
report structure and content. Currently, there are 20 approved topic areas, which form
the basis of your RAP. These are drawn from the ACCA Knowledge Level and Skills
Level papers, and you will be familiar with them to some extent.

a. Set realistic, achievable research questions and objectives. You are not
producing a Masters or Doctoral dissertation - so limit yourself to what you can achieve
within the constraints of the word count, structure and content of the research report.
Many students do not do this, and produce either a long list of objectives i or else no
objectives at all - both of which can lead to failure.

The criteria for effective objectives are sometimes defined as SMART objectives: that
is:

Specific
Measurable
Achievable
Realistic and
Time bound

And itis just as well to think about these criteria in relation to the objectives you propose
to set. Do discuss your proposed objectives with your mentor before you begin!

b. There is a recommended structure and content - so follow it, and take account
of the suggested word count in each of the three sections (see 5.b.xiii).

The benefit of following the recommended structure and content is that it acts as a
checklist and reflects the assessment criteria. Many students still continue to ignore
the recommended structure and content, and substitute one of their own. While this is

27

Part 37 Guidance: how to do well



M Think Ahead

not a reason for failure in itself, it often leads to certain important requirements being
omitted from the report, which is a cause of failure. Remember also that presentation
is important, so check your report carefully for style, use of language, clarity of
expression, appropriate use of tables, diagrams, graphics and appendices- and make
sure you stick within the limit of 7,500 words!

c. Be realistic about the nature and type of information you can gather. See below
for more guidance.

You do need to look at a wide range of information sources, including Internet sources.

A common error is to rely far too much on a single source of information - e.g. company

annual reports, without considering additional information sources, suchasanal yst s 0
reports, the financial press, consumer journals etc. for an alternative viewpoint.

You must consult academic sources in order to judge which accounting and business
concepts, theories, models and techniques are likely to be of use, both in
understanding related issues in your chosen organisation, and also in analysing and
evaluating all the other information you have gathered.

5biv)Choosing your accounting of business /tm

You must consult academic sources in order to judge which accounting and business
concepts, theories, models and techniques are likely to be of use, both in
understanding related issues in your chosen organisation, and also in analysing and
evaluating all the other information you have gathered.

A business relevant f@Amodel 6 in this context]|i:
may be termed as the business system or business processes. Its purpose is to

facilitate understanding, analysis and assessment of that part of the business system

or business processes to which it relates. There are a variety of such models or tools,

which can be used.

For example,

1 A PEST model identifies those factors which shape and influence the business
environment in which the organisation operates;
1 A SWOT identifies the key issues emerging from an examination of the
organisations internal strengths and weaknesses in the context of the
opportunities and threats which its business environment presents;
1T PORTERGS 5 FORCES identifies those facto|rs
competition in the industry in which the organisation exists, and thus key
aspects of the competitive environment which an organisation faces;
1 The VALUE CHAIN model enables an organisation to analyse and assess its
competitive strength.

A common fault here is to outline and describe a number of these models without
discussing their limitations or applying them to increase understanding of relevant
issues in the organisation and its business environment. Neither are they used in
analysing and evaluating the information gathered in order to judge how well the
original report objectives have been met. The lesson here is to use a smaller number
of relevant theories/models etc. but to discuss their limitations and apply them both to
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evaluating the issues in the organisation studied and in explaining your findings and
drawing conclusions related to your report objectives.

5.b.v) Information gathering

Every Research Report requires information as the basis for analysis. Information
sources can be categorised as either primary or secondary data. There is no
requirement for you to collect primary data within your Research Report; it is wholly
acceptable to undertake your Research Report using only secondary data. The
difference between primary and secondary data is identified below.

Primary data is original data that has been collected by a researcher by whatever
means appropriate to answer a specific research question. i.e. it has been collected
specifically for the Research Report. Examples of primary data include questionnaires,
interviews, e-mail contacts and surveys.

If you decide to collect primary data as part of your research work, then you should
state and justify the following:

1 The data collection techniques you intend to use e.g. questionnaires,
interviews.

1 Your sample size and an outline of your sampling strategy.

1 The method you use to select your sample and the likely response rate.

If you intend to collect primary data from staff within your chosen organisation you must
obtain permission to do this from a senior member of staff within the organisation. You
should do this as early as possible during your Research Report, since if you are
denied access to your desired information sources you may have to reconsider how to
meet your project objectives and research questions.

Collecting and analysing primary data

1. Primary data collection may be needed for some of the RAP topics, for example
Topic 6, unless relevant data already exists, such as employee satisfaction
survey data. When primary data is required, it is important that your overall
6research approachd is fully explained in t
in addition to, or instead of, secondary data is justified.

(It is not expected in the RAP that you developa ér esear ch ert hodol|og
have a 6research phil os o ppostgaduataresearcbhul d be e
project.)

2. The research approach must explain:

1 Why primary data is required, e.g. information on individual employee
attitudes to motivation at work.

1 Who will be the sources of this primary data, e.g. employees, managers,
company directors, etc., and why these are the required respondents.

f How you have secured access to these providers of primary data
interviewing employees outside the gate of their place of work is unlikely to
be satisfactory!).

1 The sampling strategy must be explained. You should demonstrate
awareness of probability and non-probability sampling, and the approach
chosen should be appropriate. Whilst a statistical calculation of the required
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sampl e sexpeaed,iya shduld demonstrate awareness of the size
of the population being studied, and of whether your sample size is likely to
be representative. Saunders quotes the advice of The Economist (1997)
that a minimum sample size of 30 for statistical analysis provides a useful
rule of thumb.

1  Whilst the sampling strategy is critical for a questionnaire survey, it should
also be considered when planning to collect data by interview. A small
number of interviewees are acceptable, e.g. fewer than 10, but you should
justify a small sample size, explain your selection process, and
demonstrate that the interviewees are representative of the population from
which they are drawn.

The design of a questionnaire, or of a set of interview questions, is of critical
importance. The recommended structure for the RAP requires you to explain
in Part 2 both the methods used to collect information and the accounting
and/or business techniques to be used in the analysis. For those RAP topics
like Topic 6 which might rely on primary data rather than secondary data, the
guestionnaire or interview design must clearly relate to one or more business
models. Theory must be used to structure the questionnaire or interview, and
should clearly influence the wording of the questions. Questionnaires adopting
the Likert scale facilitate rigorous analysis, though a combination of closed and
open guestions can be acceptable. You should take care not to use irrelevant
guestions (e.g. e mp | o ynmargabstatus) and seek to correlate their data (e.g.

di fferent age groups6 ratings of the import

a marketing survey). A copy of a blank questionnaire or list of interview
guestions should be provided in the RAP appendices.

Analysis of questionnaire or interview responses should be systematic and
comprehensive. The total number of responses should be clearly stated, and
any analysis of percentages of responses should relate to the declared total.
A guantitative analysis of the responses (% of responses to each question or
to each element of the Likert scale) covering all of the questionnaire questions
should be included in the body of the report or in the appendices. The analysis,
and application of relevant theory, should cover all of the questionnaire or
interview questions.

Throughout the RAP report, use of data from surveys of interviews should be
properly referenced. Questionnaire
research survey, dat e 6, of mterviesvidatai coudd he
given their job title and interview date, name if not confidential, or some other
form of anonymous but informative title.

Whilst it is important to present the results of primary data collection in a
detailed and informative way, using tables, charts and diagrams where
appropriate, presentation is not analysis. To meet the analysis requirements of
the RAP, the primary data must be critically evaluated using the business
model(s) identified in Part 2 of the report.

Also for primary data collection you are required to include a copy of the letter of
authorisation and approval to undertake the primary research from the senior person
in the organisation as an appendix to your submission.

Secondary data is data that has been collected by others for their own purposes, but
which may be used by a researcher for his or her different purposes. Examples of
secondary data include reference material, books, market data and financial
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statements. You should always evaluate the appropriateness and relevance of
secondary data sources. Information included in internet sources may not be reliable
from an academic perspective and may not be appropriate for use in your Research
Report.

If you decide to use secondary data as part of your research work, you should state
and justify your choice to do so. Where you use published secondary data you must
provide precise references using the Harvard Referencing System. This is discussed
in more detail in the following section.

You must retain all of the information that you collected during your project work until
you have received official notification of your RAP grade from Oxford Brookes
University. This includes any questionnaire responses, copies of financial statements,
extracts from journals, reports, magazines etc. Oxford Brookes University may wish to
ask you to provide additional evidence of your information gathering following the
marking of your Research and Analysis project.

5.b.vi)Referencing of information sources and academic misconduct

You are required to reference information sources in your Research Report. This is
part of the graduate skills that you must demonstrate in preparing your Research
Report. Referencing is essential for the following reasons:

Toacknowled ge ot her peopleds ideas.

To allow the reader of your work to locate the cited references easily, and so

evaluate your interpretation of those ideas.

f To avoid plagiarism (i.e. taking other pegoy
using them as though they are your own).

1 To show evidence of the breadth and depth of your reading.

)l
1

You should use the Harvard Referencing System, or an equivalent, for the
referencing in your Research Report. This system and how you apply it to individual
references in the text of your Research Report and the preparation of your d.ist of
References' at the end of your Research Report, is explained in Appendix 3.

You should read this document very carefully. You must comply with its requirements
to demonstrate your graduate skills in information gathering and referencing. If you
identify the correct reference for every source that you use, at the time that you first
identify the source, then it will be straightforward to prepare your list of references when
you complete your research work.

You may use sources that are originally in a language other than English, but these
must be translated versions, and you should state this in the Research Report. You
should also highlight any areas of difficulty found in translating such material and how
the problems were overcome.

Mary Davis from Oxford Brookes has created an on-line plagiarism test which you can
use to see how well you understand about referencing and plagiarism before you tick
the box to say that the work is your own and therefore not plagiarised.

Available at http://cw.routledge.com/textbooks/bailey/questions.asp?unit=1

Davi s, M. (2011) Pl agi ar i s niritopgs A Hlandbaok forBai | ey,
I nternati on@dHd[O8lineddent so6 3
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5.b.vii) Research ethics

See also: https://www.brookes.ac.uk/research/research-ethics-statement/

Covid191 you must follow local health guidance and any primary data collection
should be conducted remotely (telephonel/video interviews, electronic
distribution of questionnaires).

Oxford Brookes University requires all students undertaking research to comply with
t he UnisCade of Practicéf or 0 Re s e dor RebearéhtinkolviogsHuman
Participants'. Before starting your Research Report you should consider the following
guestions:

Does your proposed research involve any of the following?

Deception of participants,

Financial inducements,

Possible psychological stress,

Access to confidential information,

Any other special circumstances?

If you have answered 'yes' to any of the issues identified above, how will you
deal with these issues?

=4 =4 =8 -8 -8 =9

Areyoulikelytoneedtopr eserve participantsd andyymity gnd
have answered 'yes', how do you intend to do this?

Even if your Research Report will only use secondary data sources and will not involve

any interaction with staff within your chosen organisation, you should still read the
Universitydéds Code of Practice to ensure that| y
associated with undertaking research.

5.b.viii) Confidentiality and anonymity

In principle, Oxford Brookes University requires your Research Report to contain full
details of the organisation that you have investigated in your research, the information
sources that you used and the actual data that you collected. This provides
reassurance to Oxford Brookes University about the originality and the genuineness of
the information gathering and analysis in your Research Report.

If you intend to collect primary data from staff within your chosen organisation you must
obtain permission to do this from a senior member of staff within the organisation.
However, although you may gain such permission, the organisation may request that
your research findings remain confidential because of concerns over confidentiality
and / or commercial sensitivity.

If you want your Research Report to be considered confidential, to satisfy the
organisation that has sourced your data, then you must email acca@brookes.ac.uk
and request permission. You should give the reasons behind your request and how
you intend to resolve such issues in the preparation and presentation of your Research
Report. In your request you will have to identify the organisation which is the focus of
your Research Report.

Please note that it is not permissible to submit the project with data amended to try to
disguiset he or gaiméensthat i ond s
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However it may be helpful to note that all Projects are confidential and are stored
securely. They are not published and are seen only by a marker, moderators and by
an external examiner.

5.b.ix) The importance of analysis and evaluation

A major cause of failure stems from insufficient analysis and evaluation of
information gathered and presented.

Students seem to have some problems with analysis and evaluation. Analysis implies
a detailed study of the elements of a complex phenomenon in order to explain or

interpret it more easily. For exampl e, Topi c
Financi al Performance of an Organisation over
ABusiness and Financi al Performanceo is a |

number of elements such as market share, market growth, revenue growth,
profitability, liquidity, productivity and other efficiency indicators. Such indicators may
be quantitative or qualitative. Any study of business and financial performance over a
3-year period must of course take account of the business environment or context in
which the organisation operates. This is why a situation analysis, such as a PEST or
5 C analysis can be of great help, but only if properly applied to the organisation in its
business context. Aspects of financial performance may be highlighted by appropriate
use of ratio analysis. However, any attempt to explain why these indicators have
changed must be grounded in the business context which includes some consideration
of actions by government, competitors and the organisation itself.

Evaluation is a process of forming judgments about something, in terms of its
significance, size, quality or impact. It implies processes of measuring, appraising,
estimating, and judging. In order to do this just looking at the organisations
performance year on year is insufficient. It needs to be considered against the
performance of similar organisations. Hence the use of comparator organisations,
Aibenchmar ki ng 0 ag aiusmysarusingirelustoyaams isirequiredlife i nd
one is to arrive at a more objective conclusion about performance i that is, establishing

in relation to others performance, whether or not the performance of the organisation

you have studied is judged as good or poor.

When considering performance, students also need to recognise that the judgments
of different stakeholder groups are likely to be based on different criteria or indicators.

Shareholders will look at indicators related to capital growth and dividends;

Customers will tend to focus on a price/quality dimensionisuch as fval ue
moneyo,;

Suppliers may be much more concerned with liquidity /longevity of a business
relationship, and

Employees may be most concerned with those indicators related to increased
security of employment and promotion opportunities, such as growth and
liquidity etc.

Thus a perspective, which takes account of such different indicators and viewpoints,
and includes both short and longer-term criteria, is likely to be helpful in evaluating
performance. The actual perspective which is taken in this case will ultimately be
determined by the specific objectives established for your research report.

33

Part 37 Guidance: how to do well

(O



a Think Ahead

The need to ensure that your report demonstrates the required analytical and
evaluative skills will be important whatever your choice of topic area.

For example, if you select the topic on motivation you will probably evaluate your
findings against predictions originating from one or more of the motivational theories
you have reviewed. Again, the important point here is that if your report demonstrates
that you have applied appropriate analytical and evaluative techniques to the
information you have gathered, which enables you to meet your report objectives, then
you will meet the RAP requirements in this very important assessment area.

5.b.x) Information Technology

As part of your demonstration of graduate skills you have to show evidence of having
accessed online information sources and having used a spreadsheet in preparing your
Research Report.

It is important that you consider how you will meet this requirement in your initial
planning for your Research Report. Your choice of information sources may be
influenced by this requirement and you should carefully consider the possible impact
on your project objectives and research questions.

You have to word process your Research Report document and this contributes partly
towards meeting this requirement. You must also demonstrate the ability to use a
spreadsheet to process data. It is a requirement that the spreadsheet contains
formulae. This could be done by using a spreadsheet to calculate financial ratios /
performance indicators or by using a spreadsheet to analyse the data collected through
guestionnaires.

As part of your Skills and Learning Statement, you may wish to reflect on how you
have used your existing IT skills or how they have been improved by doing your project
research work.

5.b.xi)Preparing your Research Report

Appendix 5 contains a diagram of the process for completing the RAP. This identifies
the key activities and their timing in undertaking the Research Report. It also shows
links to the meetings with your Mentor. You do not have to follow this approach but we
stress the importance of preparing a plan for how you will undertake your research and
prepare your Research Report by the deadline that you have set yourself.

5.b.xii) Ensuring the academic integrity of your project

The University requires that your project is all your own work. Specifically that you have
not copied your work from any other student, textbook, journal or similar source, either
in small or large amounts. Students are permitted to use small amounts of quoted text,
which must be fully referenced, using quotation marks if appropriate (see Appendix 3),
but must not copy large sections of text and pass this off as their own work.

It is not acceptable to edit a pre-prepared template for either the Research Report,
spreadsheet or presentation (even if this has been provided by your mentor). Equally,
it is not acceptable to purchase the research report. This is known as commissioned
work or contract cheating and it is taken very seriously by both the University and
ACCA. Be very careful of websites that claim to support your learning or guide your
study by 